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The Equalities and Human Rights Committee 

Inquiry into the impact of Covid-19 pandemic on equalities and human rights 

Summary 
 
Public engagement was undertaken by the Community Outreach Team to explore the 
impact of Covid-19 on more vulnerable groups who are not digitally engaged.  
 
The Community Outreach Team contacted Norma Austin Hart, Chief Executive Officer 
from Dumfries and Galloway Third Sector Interface re: this Inquiry. They were given 
the Scottish Parliament’s privacy notice in advance.   
 
Dumfries and Galloway Third Sector Interface call was on Microsoft teams 
 
Wednesday 3 June 2020 
 
Notes of discussion: 

Questions Asked 

1. How have groups of people been affected by the virus? 
2. which groups have been disproportionately affected by the virus and the 

response to it? 
3. have there been specific equality or human rights impacts on groups of people 

as a response to the virus? 
4. what do the Scottish Government and public authorities (e.g. local authorities, 

health boards etc.) need to change or improve: as a matter of urgency and in 
the medium to long term? 

Notes of the discussion 

The first three questions were discussed together. 

1. How have groups of people been affected by the virus? 
2. which groups have been disproportionately affected by the virus and the 

response to it? 
3. have there been specific equality or human rights impacts on groups of 

people as a response to the virus? 

The virus has affected all communities of D&G- although there have been fewer cases 

per capita the lockdown has isolated around 8000 people in shielding or at-risk groups. 

The population of the region is 150,000 so this is a high percentage of the adult 

population and reflects the older age profile of the region. 

The virus has exposed how poor the broadband service is in the region and therefore 

how vulnerable the economy and the well-being of the people. Priority is for Dumfries 

and Galloway to get 5G or fibre broadband Connectivity  

Unreliability of connectivity in rural parts of Dumfries and Galloway which can be 

difficult to work or participate in Zoom calls for any reason thus creating more isolation.  
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More home working – not easy for people who are not online or isolating. 

Most extraordinary response from the Third Sector organisations who have been able 

to participate, local resilience groups. Around 1600 volunteers on our register and a 

further 700 involved in informal community volunteering. 250 community groups 

registered on our DGResilience website. 

The sector has been flexible and agile for example Dumfries and Galloway day centres 

have been delivering meals with food. newsletters to people/Quizzes for people at 

home while in lockdown  

Some groups have had their existing inequality magnified for example people with 

disabilities and those with severe mental health issues are even more isolated by 

lockdown.  

The LGBT community finds it even harder to find support when it is difficult to find 

privacy and there is only one lap top in the home. 

People living in poverty and without transport now find travel even harder and less 

accessible. And we know there is increasing concern for women and children living 

with abusive relationships during lockdown 

4.What do the Scottish Government and public authorities (e.g. local authorities, 

health boards etc.) need to change or improve:  

• as a matter of urgency  

• in the medium to long term? 

Adopt a more flexible localised approach. The national funding regimes were welcome 

and simplified access was also welcome, this trust could be extended into recovery 

and beyond. We want to avoid a funding cliff edge for TSOs. Community/local people 

were able to mobilise quickly, need to devolve power to local communities.  

Wigtown Book Town Initiative is a good example of a local initiative that just ‘got on 

with it’ creating teams of volunteers and scheduling local routes for each one with 

cards and ID which was easy to read at a distance.  

We at the TSDG have introduced the concept of Super volunteers, PVG checked and 

able to deliver tasks with higher risk. We have introduced a service called Touch Base, 

a telephone support service for those who need an informal chat on the phone once a 

week to guard against the negative effects of social isolation.   

Local authorities should use the moment to review key policies such as procurement 

and planning for making access to communities more flexible and accessible. 

Procurement policies can be diverted from a focus on money toward people and 

community benefit. 

An agreed approach to the measurement of social capital across all government and 

agencies would be welcome  

Trust local communities more  
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'No one left behind' should be the mantra for government as we transition out of 

lockdown.... 

 

 


